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Happy 2022! The new year brings new moments, 
new adventures, new lessons, new memories, new 
challenges, and new opportunities.

All of us at Clover are extremely grateful for our 
partnership with you and the opportunity to work 
together again this year to improve the lives of the 
patients/members we serve. 

Thank you for all you do.

Carl Rathjen
Vice President, Network Management & Operations
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Clover Launches the Grocery Plus Benefit* 
At Clover, our commitment to members means not only 
looking out for them when they’re sick but also helping  
them take care of their health. That includes their financial 
health.  

Most Clover plans include a quarterly allowance that members 
can spend on healthy foods (Grocery Plus) and over-the-
counter (OTC) items. These benefits help our members save 
money on things like fruits and vegetables, aspirin, vitamins, 
and so much more.

*To qualify for the Grocery Plus benefit, the member 
must have one or more qualifying health conditions, such 
as diabetes, high blood pressure, depression, obesity, 
congestive heart failure, cancer, autoimmune disorders, and 
chronic kidney disease. Clover may reach out to your office 
for verification.

If you have questions about this benefit, please contact 
Clover for more information.

Benefits That Your Patients Can Use 
Clover offers a variety of Medicare Advantage plans which 
include routine dental, vision, and hearing coverage plus 
allowances for eyeglasses or contacts, and hearing aids.  
Many of our plans include allowances for comprehensive 
dental coverage as well as a healthy foods benefit called 
Grocery Plus.* (Members must qualify for the Grocery Plus 
benefit.)

For more information on Clover Health plans visit:  
cloverhealth.com/plans or call 1-800-836-6890.

Clover Health Payer ID

We ask that you and/or your billing vendors 
immediately update your practice management system 
to reflect Clover’s Payer ID #13285 if you have not 
already done so. Effective January 1, 2022, claims not 
billed with Payer ID #13285 will be rejected.

Health Tip 
January is National Glaucoma Awareness Month. Glaucoma 
is the second-leading cause of blindness around the world. 
People over 60 are at increased risk of glaucoma. Over time, the 
increased pressure can erode your optic nerve tissue, which may 
lead to vision loss or even blindness. If it’s caught early, you may 
be able to prevent additional vision loss.

Glaucoma can’t be prevented, but it can be caught early so you 
can begin treatment that will help prevent it from getting worse. 
The best way to catch any type of glaucoma early is to have an 
annual preventive eye care appointment. 

Clover plans include routine vision coverage plus allowance 
for eyeglasses and contacts. Simple tests performed during 
these routine eye checks may be able to detect damage from 
glaucoma before it advances and begins causing vision loss.
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Clover Assistant Update 
Due to our recent upgrade to the Clover Assistant (version 2.0), 
Clover Assistant payments will no longer be processed through 
Stripe, the third-party payment processor used for your Clover 
Assistant version 1.0 payments. You will now receive payments 
through our claims clearinghouse, Change Healthcare, and will 
continue to receive EOPs summarizing your Clover Assistant 
payments for the Visits your office has submitted. 

We understand that many of our users are accustomed to 
receiving payments within 5 to 7 days via Stripe, and it is our 
goal to continue to provide Clover Assistant payments within 
this same time frame. Under the updated payment process, 
payments will be processed within 5 to 7 days, however, if 
your office is currently receiving paper checks/EOPs for 
your standard claims payments, you will receive your Clover 
Assistant payments via paper check. Due to extended lead 
times for mail delivery with USPS, this may result in delays in 
receiving those payments. 

We strongly encourage enrollment in electronic funds transfer 
(EFT) through our electronic payment processor, Change 
Healthcare. You will need to complete two separate registration 
steps for EFT and ERA enrollment. Clover’s payer ID to use for 
registration is #13285. Please contact Change Healthcare for more 
information on how to enroll in EFT and ERA at EFTEnrollment@
ChangeHealthcare.com or call 1-866-506-2830.

Not using the Clover Assistant? Get the most out of Clover by 
signing up! 

Interested in learning more about the Clover Assistant and 
additional programs? Please see our brief video “Meet the  
Clover Assistant by Clover Health” at cloverhealth.com/
providers/provider-tools. You can also contact the Network 
Engagement team at clover.network@cloverhealth.com. 

Participation in the Clover Assistant program is subject to the 
terms of a Provider Services Agreement.

2022 Utilization Management Updates 
Stay up to date on 2022 Utilization Management changes!

Updated 2022 Prior Authorization Listing

Each year the Clover Health Prior Authorization listing is 
reviewed and updated on Clover’s website within the “Prior 
Authorization Tools” section. Providers are encouraged to review 
prior authorization requirements for each service provided to a 
Clover member. Simply access our online portal to verify when a 
service requires a prior authorization. Go to cloverhealth.com/
pre-auth-request.

Inpatient Notice of Admission (IP NOA) Prior Authorization 
Requests 

Clover understands that admitting a patient into the inpatient 
care setting can be a complex medical decision. Typically, 
medical care can be provided in an observation setting for up 
to 48 hours. Providers are expected to provide care based on 
best practices and use their medical judgment for appropriate 
care. Therefore, most inpatient admissions require two days of 
clinical information in order to complete a medical necessity 
determination.

For more information on Clover Health UM policies, visit 
cloverhealth.com/providers/provider-clover-policies.

Interested in Direct Contracting? 
Do you have Medicare fee-for-service patients?  

The Centers for Medicare & Medicaid (CMS) selected Clover 
Health Partners to be one of the first participants in its 
groundbreaking new Direct Contracting model for primary care 
physicians. The model’s goals are threefold: enhance healthcare 
delivery, reduce expenditures, and improve care for Medicare 
fee-for-service (FFS) beneficiaries.

If you have FFS Medicare patients, Clover Health Partners would 
like to discuss the Direct Contracting model and how it can 
benefit your practice in the following ways. 

• Improve the quality of care for your fee-for-service (FFS) 
Medicare patient.

• Increase your revenue by approximately 40% per E&M visit 
with your aligned Medicare fee-for-service (FFS) beneficiaries.

• Get access to programs such as in-home care for your 
patients with complex medical needs, discharge planning 
support, and improved coordination and communication 
throughout the care continuum.

To learn more about how Clover Health Partners can help your 
practice and, more importantly, your fee-for-service (FFS) 
Medicare patients, please contact Clover Health Partners at 
clover.network@cloverhealth.com.

Home Health Billing Update for 2022
Home Health replacing RAPS

Clover will be implementing the new CMS guidelines of 
transitioning from Requests for Anticipated Payment (RAP) 
claims to Notice of Admissions (NOAs). For care with dates of 
service beginning January 1, 2022, CMS will no longer require a 
RAP claim to be submitted. Instead, an NOA must be submitted 
with home healthcare claims. Medicare will require you to submit 
a one-time NOA instead of a RAP. 

NOAs are to be submitted using TOB 32A. Following the 
submission of the NOA, you will submit a TOB 329 for the period 
of care (POC). This will apply for all claims with dates of service 
on or after January 1, 2022. 

Home health facilities must submit an NOA within 5 calendar 
days from the start of care date. The NOA is a one-time 
submission that establishes the home health POC and covers 
contiguous 30-day POCs until you discharge the member from 
home health services.

Please see Chapter 10 of the Medicare Claims Processing 
Manual for further information on submitting NOAs instead of 
RAPs on or after January 1, 2022 at cms.gov/regulations-and-
guidance/guidance/manuals/downloads/clm104c10.pdf.

New Payment Integrity Initiatives
In January 2022, Clover will be partnering with Cotiviti Inc., 
Optum, and Penstock to launch new audit initiatives in our 
continuing effort to manage and control the cost of healthcare 
through accurate claims payments.  

• Cotiviti Inc. and Penstock will independently conduct post 
payment Clinical Chart Validation reviews and Payment 
Data Validation data mining audits.  

• Optum will perform prepay Itemized Bill Review audits.

• In addition, Clover will leverage Optum Payment Resolution 
Services, LLC (PRS) to recover specific overpayments not 
yet recouped on our behalf.

• Clover will also be launching Emergency Department Claim 
(EDC) Analyzer prepay audits.  

For the Clinical Chart Validation, Payment Data Validation, and 
Itemized Bill Review audits, if a claim is flagged for review, the provider 
will receive a written audit notification. In some instances, the provider 
may be requested to supply medical records and/or itemized bills to 
review claims for accuracy. Requests for itemized bills and records 
should be remitted directly to the requesting party. If you have 
questions about this update, please contact us at 1-877-853-8019.

Inappropriate Balance Billing of Members 

As a contracted Clover Health provider, you cannot 
balance bill or inappropriately bill members. This 
includes charges that exceed the allowed amount 
that will be reimbursed by Medicare for a particular 
service. Any such billing is a violation of the Provider 
Agreement and applicable state laws. Providers who 
willfully or repeatedly balance bill members will be 
referred by Clover Health to the relevant regulatory 
agency for further action. Inappropriate member billing 
includes billing members for services where payment 
from Clover Health has not been obtained due to 
unclean claims or other billing issues. Deductibles and 
coinsurances are not considered to be balance billing. 

For more information on balance billing please see your 
2022 Clover Health Provider Manual at cloverhealth.
com/providers/resources.

Clover Health’s Website Gets a New Look!

Clover has rolled out our new and improved provider 
website! Our new website includes prior authorization 
tools, claim tools, provider resources, and much more. 
Visit cloverhealth.com/provider to check out our new 
and improved online experience.

COVID-19 Updates

If you vaccinate or administer monoclonal antibody 
treatments to patients enrolled in a Clover plan on or 
after January 1, 2022, please submit claims directly 
to Clover for reimbursement. For the most up-to-date 
information on Clover’s Covid-19 response, please visit 
cloverhealth.com/providers/provider-covid-updates.
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