Clover Health

There’s no better Medicare plan

THIS WEEK @ CLOVER:

Did You Know...

.you can find out more info on the Clover LiveHealthy Rewards web
page?

There you'll find details about the LiveHealthy Rewards program and be

able to demonstrate the program value to new and existing Clover

clients.

e Just enter a zip code to display a simple view of the OTC allowance
and the reward dollars members can earn in 2023.

e And check out this great member-focused video that highlights the
program's value:

On January 1, 2023,

things are going to change.

e

Member News

Beginning this AEP, applicants who provide their email address on the

enrollment form will receive updates on the status of their application!

Email updates will occur:

e First to confirm receipt of the form

e When the application has passed all quality checks, and is being
processed for approval

e When the applicant is approved for membership by CMS

Brokers can view application status in the Broker Portal.
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Clover News

As of October 15 and through AEP, Clover's Broker Support team will be
available Monday through Friday, 7am to 6pm CST, and Saturdays 8am-
1pm CST.

Clover's blackout period is from October 1to December 31. Agents may
not move or transfer uplines during this period.

As you submit enrollment forms, please remember how important it
is to capture correct and complete contact information.

Additionally, Clover is working hard to streamline communication with

members so please encourage your clients to provide us with their email
address and mobile phone number!
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Sales & Marketing Updates
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Have you ordered Clover Puzzle How about the generic

Books? brochures personalized for

The books have a great spot right inthe youw?

middle of the book for you to insert Click to add them to your cart and then

your business card! personalize with your name and
contact information for use at
events.

Click here to order materials from
the Marketing Portal

©

Events & Training

Calendar has been updated and has many opportunities to join us on
webinars to learn more about 2023 plans, benefits and tools!

Check out our Events &
Training Calendar

In The Industry

Active SEPs:

Texas: A renewed state of emergency was declared for Texas on 8/5/22,
allowing for an SEP effective through 10/31/22. This SEP exists for individuals
in all of our Texas service areas, with the exception of El Paso.

Mississippi: A federal disaster has been declared for Hinds county in
Mississippi on 8/30/22, allowing for an SEP effective through 10/31/22.

Georgia: A federal disaster has been declared for Georgia on 9/27/22,
allowing for an SEP effective through 1/30/22.

South Carolina: A federal disaster has been declared for South Carolina on
9/29/22, allowing for an SEP effective through 11/30/22.

These SEPs exists for individuals in our service areas who were affected by a
disaster or other emergency declared by a federal, state or local
government entity who were unable to, and did not, make an election during
another valid election period.

Texas SEP Mississippi SEP

Georgia SEP South Carolina SEP

If you have any other questions, please do not hesitate to reach out to our local
broker team or broker support at brokers@cloverhealth.com / (855) 979-2236
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