
Important Part B Prescription Drug Prior Authorization Information for
Oncology Protocols

The National Comprehensive Cancer Network® (NCCN®) is a not-for-profit alliance of 32 leading cancer
centers devoted to patient care, research, and education. By defining and advancing high-quality cancer

care, NCCN promotes the importance of continuous quality improvement and recognizes the significance of
creating clinical practice guidelines appropriate for use by patients, clinicians, and other health care

decision-makers around the world.

The CVS-Novologix system has real-time connectivity with the National Comprehensive Cancer Network’s
(NCCN) platform. This allows 100% adherence to NCCN guidelines during the PA process for drugs which
have regimen and related chemo template guidelines from NCCN. This enhances the provider experience
as physician offices do not need to research the hundreds of changes to NCCN guidelines when submitting
a PA – since those changes are updated real-time in the Novologix system.

Novologix: Helping Guide to the Right Oncology Regimen at the Lowest Net Price
● Single front-end interface and effortless navigation through The National Comprehensive Cancer

Network (NCCN) compendium makes it easy for providers
● Ability to review all NCCN-supported regimens prior to treatment selection means real-time decision

support Regimen-specific dosing authorizations drive clinical appropriateness and claim accuracy
● Optimized therapy selection is supported with peer-to-peer oncologist review and panel consensus

for treatment regimens
● Regimen-specific dosing authorizations drive clinical appropriateness and claim accuracy

July 1, 2022

RE: Implementation of NCCN Protocol review process within the CVS-Novologix Prior Authorization system

This is to inform you that Clover Health is implementing NCCN connectivity for Oncology treatment within the
CVS-Novologix Prior Authorization system for Part B prescriptions drugs administered in a professional setting.

Starting July 1, 2022, you will be able to use the CVS Caremark powered by NovoLogix Online Prior Authorization
system to request bundled oncology protocols that fall within the NCCN guidelines. Benefit of this system include:

● Bundle all medications with the NCCN oncology protocol, rather than requesting each drug individually
● Efficient intake process through the utilization of a web-based authorization system
● Real-time status updates

Authorizations can be requested via: cloverhealthprovider.healthtrioconnect.com for Part B prescriptions drugs
administered in a professional setting.

**If the request is aligned with the NCCN protocol, the authorization is subject to automatic approval**

If you have any questions or issues, please e-mail the CVSC Service Helpdesk with relation to the NovoLogix system at:
helpdesk@novologix.net. All other questions can be addressed during the ongoing NovoLogix Question and Answer
sessions listed above.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
75-28929b 082013

https://www.nccn.org/
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Thank you for your continued commitment to Clover Health members.

Questions about CVS-NovoLogix? Call the Technical Help Desk toll-free at 866-378-3791 from 7 AM to 6 PM CT
Monday through Friday. The Clinical Help Desk can be reached at Phone: 800-932-7013 or Fax: 833-866-2893.

We look forward to working with you to coordinate the best care for your patients.

Sincerely,

Clover Health

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
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